
Parenting Support in Hart  (Based upon the Windscreen of Need) 
 
 
 

 Type of Support Age 0 – 18 months 18 mts to under 5 5 yrs to 11 yrs 11+ yrs  to 16 yrs 16 + yrs  
 
Level 1 
 
Universal / 
Generic 
 
Before problems 
have even been 
identified. 

 
Access to information 
and advice – face to 
face/printed material / 
phone and internet. 
Access to a universal 
setting – CC, schools, 
GP, HV, Libraries, 
FIS, CIS, ES, Family 
Learning, Job Centre 
Plus 
 

 
CC 
Church Groups 
Nursery / Play Groups 
 
 
ES 
 
 
HV 
HF 
EMTAS 
NAS 
 
Com C 
Websites / Help Lines 

 
CC 
Church Groups 
Nursery / Play 
Groups 
BST 
ES 
 

 
HV 
HF 
EMTAS 
NAS 
ST 
Com C 
Websites / Help 
Lines 

 
CC  
Church Groups 
 
 
BST 
ES 
PSA 
Schools 
 
HF 
EMTAS 
NAS 
ST 
Com C 
Websites / Help 
Lines 
Choice Advice 
DAAT 
 

 
CC 
Church Groups 
 
 
BST 
ES 
PSA 
Schools 
 
HF 
EMTAS 
NAS 
ST 
Com C 
Websites / Help 
Lines 
 
DAAT 

 
CC 
Church Groups 
 
 
 
ES 
 
Schools / 6 Form 
College 
HF 
 
 
NAS 
ST 
Com C 
Websites / Help 
Lines 
 
DAAT 
 

 
Level 2 
 
Additional 
Support within 
the Universal 
Provision 
 
Child unlikely to  
Achieve 1 of the 5 
ECM 
 

 
Direct low level. 
Signposting to 
relevant services 
Flexible programmes 
CAF completed 
Targeted support for 
vulnerable groups 
 

 
CC 
Church Groups 
Nursery / Play Groups 
 
 
ES 
 
 
Homestart 
 
 
LT 
CAMHS 

 
CC 
Church Groups 
Nursery / Play 
Groups 
BST 
ES 
 

 
Homestart 
Portage and 
Portgage Plus 
LT 
CAMHS 

 
CC 
Church Groups 
 
 
BST 
ES 
PSA 
Schools 
 
 
 
LT 
CAMHS 

 
CC 
Church Groups 
 
 
BST 
ES 
PSA 
Schools 
 
 
 
LT 
CAMHS 

 
CC 
Church Groups 
 
 
 
ES 
 
Schools / 6 Form 
College 
 
 
LT 
CAMHS 



PP 
 
FGC 
EMTAS 
NAS 
 
Com C 
Parent Line Plus 
 

PP 
 
FGC 
EMTAS 
NAS 
ST 
Com C 
Parent Line Plus 
 

PP 
 
FGC 
EMTAS 
NAS 
ST 
Com C 
Parent Line Plus 
YISP 
DAAT 
 

PP 
 
FCG 
EMTAS 
NAS 
ST 
Com C 
Parent Line Plus 
YISP 
DAAT 

PP 
 
FGC 
HVA 
NAS 
ST 
Com C 
Parent Line Plus 
 
DAAT 

 
Level 3 
 
Complex and 
Sever while 
maintaining links 
with universal 
provision. 
Significant impact 
on child obtaining 
ECM outcomes 
 
Multi Agency 
response and/ or 
crisis management 

 
CAF completed 
Child Protection Plan 
LAC Plan 
SEN Statement 
YOT / YISP 
assessment 
Reintegration 
following school 
exclusion 
Structured Parenting 
Programmes 
 
 
 

 
LT 
SC 
CAMHS 
PS 
 
 
 
PP 
FGC 
EMTAS 
NAS 
 

 
 
 
 
 
 
 
 

 
LT 
SC 
CAMHS 
PS 
 
 
 
PP 
FGC 
EMTAS 
NAS 
 
 

 

 
LT 
SC 
CAMHS 
PS 
 
Schools 
 
PP 
FGC 
EMTAS 
NAS 
 

 

 
LT 
SC 
CAMHS 
PS 
 
Schools 
 
PP 
FGC 
EMTAS 
NAS 
YOT 
 

 

 
LT 
SC 
CAMHS 
PS 
 
Schools / 6th Form 
College 
PP 
FGC 
 
NAS 

 
Level 4 
 
Specialist and 
Intensive Needs 
 
High level 
complex needs 

 
Statutory Intervention 
Intense Intervention  
Supported by shorter 
less intensive 
interventions 

 
CAMHS 
SC 
PS 
FIPW 
ISS 

 
 

 
CAMHS 
SC 
PS 
FIPW 
ISS 
 
 

 
CAMHS 
SC 
PS 
FIPW 
ISS 
 
 

 
CAMHS 
SC 
PS 
FIPW 
ISS 
 
 

 
CAMHS 
SC 
PS 
FIPW 
ISS 
 
 



requiring specialist 
expertise e.g. 
CAMHS 

 
 
 
 
 

   
 

 
 
Abbreviations: 
 
HV   Health Visitors   PSA   Parent Support Adviser   GP   General Practitioner 
LT    Locality Team    FIS    Family Information Service   CIS   Children’s Information service  
CC   Children Centres (mainly 0 to 5) ES      Extended Services    FSW Family Support Worker 
LAC Looked After Child   SEN Special Educational Needs   CAF Common Assessment Framework 
YOT Youth Offending Team  YISP Youth Inclusion and Support Panel  BST Behaviour Support Team 
DVF Domestic Violence Forum  SC Social Care     PS Parenting Specialists 
PP Parent Partnership   HF       Hampshire Families    CA        Choice Advice 
FGC    Family Group Conferencing  DAAT  Drug Alcohol Action Team                          EMTAS   Ethnic Minority Traveller Achievement Service 
NAS     National Autistic Society  ST        Solutions Together (Parenting)  Com C      Community Centres 
CAMHS   Child and Mental Health Service  FIPW  Family Intervention Project Workers             ISS      Intensive Support Service 
CC  Children’s Centres 
 
 
 
Gaps: 
 

 
• Support for Specific Groups – autism / ADHD / Army / SEN/ DV 
• Middle Intervention between a family needing support and pick up by Social Care 
• Consultations with Parents 
• Parallel working with children and parents in identified areas of need 
• Consistent Positive Parenting Message across all agencies in Hart 

 
 
 
Contact:  Sharon Goodchild your District Parenting Support Officer if you think your service / a service is missing or in the wrong section above. 
 
E Mail: sharon.goodchild@hnays.gov.uk 
 
Mobile:  07841498120 

mailto:sharon.goodchild@hnays.gov.uk

