Report on the Older Person’s Well-being Strategy
As part of the process an event was held in the Church on the Heath at the beginning of February to find out what the issues are for the older people in Hart and to identify any gaps in the services throughout the district. This information will help identify the main priorities for the Local Strategic Partnership to work on.  Although the event was held in Fleet, we asked Parishes to let people know about the event and pass on invites and there were residents from Church Crookham, Hawley, Yateley, Blackwater, Hartley Wintney & South Warnborough, in attendance. We also had representatives from the Police, HVA & other groups such as WRVS & Red Cross, plus Sentinel & Testway HA’s and several HDC officers from the Community Safety team, Leisure, Housing etc
We asked each group of people to discuss one of the 7 dimensions of independence and tell us what they felt the issues were and gaps in services.
The 7 Dimensions of Independence are:

1
Housing and home

2
Neighbourhood

3
Social activities, social networks, keeping busy

4
Getting out and about

5
Income

6
Information

7
Health and healthy living

The feedback that came out of this event is on the LSP website and can be accessed using the following link http://www.hartlsp.co.uk/?page=29
The aim now is to present the information to as many older residents as possible to see if they agree with the findings and to see if anything has been missed.  

So far we have displayed the information in the Hart Shopping Centre, where we also issued packs for people to take away along with a questionnaire which is also on the website.  We've visited several clubs at the Methodist Church in Hartley Wintney and left packs at Rose Court. The Concessionary Travel Officer has been handing out packs with the Taxi tokens all week.
Over the next few months we hope to take the information along to a coffee morning in Greywell (15th May), coffee morning at the Grange Estate in CC (date to be arranged), lunch club in Odiham, possibly a coffee morning in Hook and something in Yateley.  Reaching the more vulnerable people is a challenge and PC Evans, who attended the event, has raised this as a concern but we hope to work with Neighbourhood Watch Schemes to try and identify them so that they can become involved.
As well as being fed into the Older Persons Well-being Strategy, this information will be passed on to relevant services and outside agencies (i.e. Leisure and Hampshire County Council for transport) and priorities will need to be set, however there are various things that we have been able to do already:

1
The police are in the process of setting up some talks to elderly/vulnerable residents in Yateley regarding Cold Calling, Rogue Traders and distraction thefts, and this will be extended throughout the rest of the district over the next few months.
2
PC & Web training – Richard Menhinick, The Performance and Innovation Officer at HDC has agreed to run workshops for older residents who wish to learn about using the website , mobile phones etc, using the training room at the Council Offices which can accommodate up to 8 people.  It may also be possible to visit groups within the community to provide training. (silver surfers week)

3
Forum – A number of people expressed an interest in being involved in and setting up a forum for older residents and we will be contacting people at a later date to move forward with this.
4
Hampshire now – HCC and Rushmoor BC have agreed to work with us to produce a Hampshire now special edition for older people, based on North Hampshire so that it will contain information that is relevant to our residents.

5
Trigger tool training has been arranged for the 19th April at the Civic Offices for anyone who deals with older or vulnerable people, (i.e Parish representatives, volunteers, etc). We still have one or two spaces so if you would like to attend please let us know
Work on the HDC & LSP websites is progressing, there is now a link to the HVA and more  information is being added all the time. 
If you know anyone who might be interested in providing feedback please pass on some of the packs we have available on the table. 
A draft version of the Older Person's Well-being Strategy is now taking shape and we hope to attend some of the Parish summer fetes to make people aware of it. 
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